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Company Name County Employees Operation 
American Express  Guilford 2,225 credit card services 
AT&T Wireless Guilford 2,000 customer service 
Bank of America Guilford 1,800 financial loan services 
Citi Cards Guilford 1,500 credit card services 
GMAC Insurance Forsyth 1,400 insurance claims & processing  
NCO Customer Management Inc  Guilford 1,050 business process outsourcing 
Pepsi Bottling Group Forsyth 930 financial services/customer sales 

Uniprise/United Health Group Guilford 900 insurance service claims 
Aetna Guilford 820 insurance claims processing 
US Airways Forsyth 726 airline reservation center 
RMIC Corp Forsyth 600 mortgage insurance customer service 

KGB Guilford 500
Directory Assistance, enhanced information 
services 

Sears Marketing Center Guilford 472 telemarketing center 
US Postal Service Guilford 450 Shared service center 
Truliant Federal Credit Union Forsyth 403 Federal credit union, customer service 

Partner's National Health Plans Forsyth 400
health maintenance organization, customer 
service 

VF Services Inc Guilford 400 shared service center, HR and finances 

Aon Consulting Forsyth 347
3rd party administrator employee benefits & HR 
consulting 

Deluxe Financial Services Guilford 300
markets checks and related products to financial 
institutions 

Allegacy Federal Credit Union Forsyth 267 Federal credit union, customer service 
QualChoice of NC, Inc. Forsyth 220 managed care provider (HQ) 
Avaya Inc Guilford 200 information retrieval services 
Time Warner Cable Guilford 185 customer service 

Remington Arms Company Rockingham 170
corporate headquarters customer service 
(firearms) 

Dun & Bradstreet Guilford 170 outbound sales to businesses 

Universal Solutions International Forsyth 130
data processing, verification, inspection and 
testing services 

Wendover Funding (EDS) Guilford 120 data processing service 
Campus Partners Forsyth 105 student loan servicing center 
Levelor Home Fashions Guilford 104 customer service 
Hanesbrands Direct Forsyth 100 apparel products marketing 
Polo Ralph Lauren Guilford 90 customer service  
Replacements Ltd Guilford 87 customer service (HQ) 
Carolina Manufacturers Service  Forsyth 83 coupon clearing house service 
RalphLauren.com Guilford 50 customer service for fulfillment center 
Carswell Distributing Company Inc  Forsyth 43 distributor of lawn, garden and heating products 

 


